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PRACTICALS

_Banking Literacy Syllabus

‘Module 1: Introduction to E-Banking

Objective: i

~ Understand the basics of e-banking.

: Activities

- _QOverview of e-banking services.

- Benefits and risks associated with e-banking.
- Creating and managing an e-banking accou:n.
_ Demo: Navigating a bank’s e-banking portal.

‘Module 2: Online Account Management

Objective:

Manage e-banking accounts efliciently.

Activities
- Logging in and out securely.
- Updating personal information.
- Viewing account balances and transaction history.
- Setting up account alerts and notifications.

Module 3: Funds Transfer

Objective
Execute various types of funds transfers.

Activities

- Intemal transfers (within same bank).

- Inter-bank transfers (e.2.. NEFT. RTGS, IMPS).
- Setting up and managing beneficiaries.

- Scheduling recurring payments.

Module 4: Bill Payments and E-Commerce
Objective:
: Use e-banking for bill payments an
Activities

- Paying utility bills (electricity, water, e1¢ ).

d online shopping.

!

|

e

R et
e g L A

o

\
\
x



i i e b e \

Recharging mobile phones and other servi
1 ‘1 c-0¢ 1 areral . s ‘Ccs'

mkfng ¢ bfxnkmg accounts with e-commere ¥
Making online purchases securely rce platforms.

Module 5: Mobile Banking
Objective: Utilize mobile bankin ot

it g applic
ctivities pplications. \
Downloading and installing a mobile bankin \
Navigating the mobile banking interface s
performing key functions: che .

_ ) : check balances, tr. i

Setting up biometric authentication  transfer funds, pay bills

- e

odule 6: Security and Fraud Prevention

f)bjective

iEnhance security awareness and prevent fraud.

Activities
Recognizin

- Setting strong passwords and usin

- Reporting unauthorized transactions.

- Keeping devices and software secure.

g phishing attempts and other scams.
g two-factor authentication.

Module 7: Digital Wallets and UPI
Objective:Use digital wallets and Unified Payments Interface (UPD).

Activities

- Setting up and funding a digital wallet (e.g., PayPal, Google Pay).
_ Making transactions using a digital wallet.

- Understanding UPI and linking it with bank accounts.

- _Making UPI payments and understanding UPI features.

ancial Planning

‘Module 8: Investment and Fin
through e-banking platforms.

Objective: Manage investments

- Activities

- Viewing and managing fixed deposits and recurring deposits.

- Investing in mutual funds and other instruments via e-banking.
- Accessing and utilizing financial planning tools.

ice and Support

- Module 9: Customer Serv
-banking custom

Objective:: Efficiently us€ €
Activities
- Accessing online hel
- Using chat bots and virtual assistants.
- Requesting support through e-banking platforms.
- Understanding grievance redressal mechanisms.

er SUppOTrt services.

p resources and FAQs.
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